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7 0 0 4 0

% 32% 0% 0% 18% 0%

Green cells denote that the benchmark was achieved

Process efficiency and effectiveness benchmarks achieved by the 22 countries  Process efficiency and effectiveness index

⬤	 The index for process efficiency and effectiveness ranged from 25% to 80%. 

⬤	 13 (59%) of 22 countries (Bangladesh, DR Congo, Ethiopia, India, Indonesia, Kyrgyzstan, Malawi, Myanmar, Nigeria, 
Pakistan, South Africa, Tajikistan, Uganda, Ukraine, Viet Nam and Zambia) achieved 50% or more for the process 
efficiency and effectiveness index. 

⬤	 Of these 13, only one country achieved a score greater than 75%: Bangladesh (80%).

Note – A score of 20 corresponds to 100%.




